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Arlington Community Federal Credit Union

Position: Payments Manager

Location: Hybrid, 5666 Columbia Pike, Falls Church, VA 22041
Full Time/Salary: $100,236.76- $117,925.60 + Benefits

Application Deadline: Open until filled

Position Overview — Payments Manager

We are actively recruiting for a Payments Manager to oversee the Payments Department for
the organization. In this role, you will be responsible for the coaching and development of the
Payment Specialists. This role requires an understanding of card portfolio management and
controls, regulatory requirements of cards, lending, ACH, and drafts. This role also requires
awareness of digital, core, and payment systems configuration, expense management,
budgeting/forecasting, and vendor management.

What You'll Bring

e Bachelor's degree in business, finance, or a related field preferred; or equivalent
combination of education and experience in payment operations, banking, or financial
services.

e Must possess excellent communication skills, strong relationship development skills,
and an ability to navigate through multiple areas of an organization.

e Three or more years of payments product experience preferred.

e Payment Accreditations preferred or willingness to obtain (AAP, AFPP, NCP, APRP).

e Ability to collect data, establish facts, and draw valid conclusions.

e Ability to determine and correct more complex operating problems.

e Proficiency in math.

e Ability to deliver, understand, and apply the English language to problem-solving
situations.

e Ability to write and respond to instructions and routine correspondence.

e Ability to organize information and communicate effectively both orally and in writing.

e Ability to interact with all levels within the organization, in a team-based environment,
and with the public.

e A significant level of trust and diplomacy is required, in addition to normal courtesy
and tact.

e Work involves extensive personal contact with others and/or is usually of a personal or
sensitive nature. Work may involve motivating or influencing others.

¢ Outside contacts become important, and fostering sound relationships with other
entities (companies and/or individuals) becomes necessary.

e Responsible for the accurate and timely completion of all job duties listed in the Job
Description in compliance with all Credit Union policies and procedures.
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What You Can Expect From ACFCU

e A fun work environment! The Credit Union (CU) helps build relationships by providing
remarkable service, celebrating internal and external opportunities, acting with
integrity, and loving the Arlington community.

e Highly competitive compensation and benefits package to include medical, dental,
vision, life, short-term and long-term disability insurance, 401(k) plan, profit sharing,
paid holidays, and paid time off. We also offer pet insurance!

e Employee PERKS to include: a culture day, birthday off with pay, volunteer leave,
tuition reimbursement, business casual dress environment, discounted gym
membership, discounted loans, employee referral bonus program, exciting employee
engagement events, and more!

Join the ACFCU team! All qualified applicants will receive consideration for employment
without regard to race, color, religion, sex, sexual orientation, gender identity, national origin,
age, protected veteran status, or state as an individual with a disability.

Apply for Payments Manager using the link below:
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=ba890523-
621a-45e9-8fe3-
34e1d78c076f&ccld=19000101_000003&lang=en_US&jobld=9201828842964_1&jwld=SYS:JW:001
&JWMA=JWMAR&source=EN




