Business Analyst

Location: Candidates in the Columbus, Ohio and Jacksonville, Florida area are preferred;
remote employment is also possible for candidates in Indiana, Michigan, North Carolina, Texas,
and Alabama.

Compensation Range: $104,000 - $115,0000, commensurate with experience and qualifications

Are you passionate about turning ideas into actionable insights? Do you thrive in collaborative
environments where your analytical skills help shape exceptional products and experiences? If
so, we want to meet you!

As a Business Analyst, you’ll be at the heart of our product development process—bridging the
gap between business needs and technical solutions. You'll work closely with stakeholders to
gather and translate requirements, ensuring our systems and applications deliver value to both
our members and employees.

What You’ll Do

e Partner with stakeholders to define project scope, goals, and success metrics.

e Conduct interviews, workshops, and surveys to gather user requirements.

¢ Translate business needs into clear, functional specifications and user stories.

¢ Manage requirements throughout the project lifecycle, ensuring alignment and clarity.

e Communicate business requirements changes, enhancements, and modifications to
various stakeholders.

e Collaborate on prototypes, process models, and system diagrams to guide development.
e Support testing, deployment, and enhancement of applications.

e Deliver reports and recommendations to improve systems and user experiences.

What you Bring

e Bachelor’s degree or an equivalent combination of education and experience. IIBA
certification or education/certification in the field of IT, Software Development, is a plus.

e 3to 5 years of related progressive experience in business and technical analysis, quality
assurance, technical writing, project management, or product development is preferred.

e 5 years of experience with Agile methodologies, analytics measurement and analysis.

e Experience overseeing the design, development, and implementation of software
solutions, systems, or products.



e Experience with Azure DevOps.

e Excellent communication and business analysis skills.

About Corporate One:

We are a leading wholesale financial services provider to more than 700 credit unions
nationwide. For over 70 years, we’ve delivered innovative investment, funding, and payment
solutions to help credit unions and their communities thrive. Alongside our CUSOs — Lucro
Commercial Solutions and Accolade Investment Advisory — we’re committed to empowering our
members’ success.

Why Join Us?

e Organizational Strengths: One of the nation’s largest and most progressive corporate
credit unions with more than $6.0 billion in assets and an average staff tenure of 10+
years

e Competitive Compensation & Benefits: Generous 401(k) matching, quality health and
ancillary benefits

o Work-Life Balance: 4 weeks of PTO starting year one, 11 paid holidays, and paid parental
leave

e Learning and Development: Access to online training, mentoring, and business coaching

e Fun Perks: Tuition reimbursement, pet insurance, and year-round events

Ready to take the next step? Apply now or share with someone who’d be a great fit!

Corporate One Federal Credit Union is committed to creating a diverse environment and is proud
to be an equal opportunity employer. All qualified applicants will receive consideration for
employment without regard to race, color, religion, gender, gender identity or expression, sexual
orientation, national origin, disability, age, or veteran status.



