Jax Fire Credit Union
Chief Executive Officer
Jacksonville, FL

Who We Are:

At Jax Fire Credit Union (JFCU), leadership is personal and impact is real. Founded in 1933, JFCU serves
more than 2,000 members, primarily from the Jacksonville Fire and Rescue Department, with a growing
presence across Northeast Florida. With $35 million in assets, the credit union combines a proud legacy
of service with a strong foundation for the future.

JFCU is seeking its next President and Chief Executive Officer to build on a 93-year legacy of trusted service
and position the credit union for continued growth and long-term success. With a strong capital position,
loyal membership, and personalized approach to service, the credit union offers its next President and
CEO a meaningful opportunity to shape strategy, strengthen the culture, enhance financial performance,
and elevate the member experience.

The Opportunity:

The President and CEO will lead JFCU’s overall operations, safeguard its financial stability, and advance
the best interests of its members. In partnership with the Board of Directors, the CEO will establish
short- and long-term goals, plans, and policies and serve as a visible representative of the credit union in
the community.

This is an opportunity to make a visible and lasting impact within an organization built on a strong
foundation. The next CEO will shape JFCU’s future by strengthening performance, developing employees,
expanding member value, and ensuring the credit union remains a trusted financial partner for
generations to come.

JFCU seeks a strategic, relationship-driven leader who balances sound financial stewardship with the credit
union philosophy of People Helping People. The successful candidate will be approachable and
collaborative, build trust, communicate effectively, and lead with confidence and humility. In leading this
close-knit organization, the CEO will advance growth, technology, operational effectiveness, employee
development, and the member experience while honoring JFCU’s legacy.



What You'll Do:

Leadership Competencies

Strategic Execution — Establishes clear priorities and translates strategy into sustainable growth,
performance, and institutional relevance.

Financial Stewardship — Exercises rigorous oversight of capital, financial performance, risk, and
resource allocation.

Stakeholder Engagement — Builds trusted partnerships with members, employees, sponsor
groups, the Board, regulators, and community stakeholders.

Talent Development — Cultivates an accountable culture and mentors a high-performing staff.

Operational Leadership — Leads effectively through change while ensuring operational discipline,
accountability, and sound execution.

Board Governance — Partners effectively with the Board through transparent communication,
strategic alignment, and sound governance practices.

Executive Administration & Compliance — Develops organizational objectives, policies, operating
plans, and budgets for Board review; monitors performance and initiates corrective action;
establishes appropriate levels of management authority; oversees key personnel decisions; and
ensures consistent compliance with credit union policies and regulatory requirements, including
the Bank Secrecy Act and Customer Identification Program.

Strategic Transactions — Leads the evaluation, due diligence, investigation, and negotiation of
potential mergers, acquisitions, joint ventures, and significant asset transactions in partnership
with the Board.

Strategic Priorities

Membership & Lending — Expand membership within the public safety community of Northeast
FL and drive secured lending growth through conservative underwriting practices.

Digital Transformation — Strengthen remote and digital delivery channels while preserving JFCU’s
hallmark personalized service culture.

Technology Innovation — Leverage the CU Answers core system, expand Account-to-Account
functionality, and lead the implementation of Zelle.

Sustainable Growth — Identify opportunities to strengthen financial performance, expand member
value, and position the credit union for long-term success.

Experience & Qualifications:

Progressive senior leadership experience within a credit union or financial institution; CEO
experience is preferred.



e Demonstrated success in leading strategy, financial performance, operations, and organizational
growth.

e Strong understanding of credit union operations, financial management, risk, and regulatory
expectations.

e Proven success in leading organizational change, technology adoption, and digital transformation.

e Experience working effectively with a Board of Directors and an understanding of sound
governance practices.

e Demonstrated ability to develop employees, strengthen organizational culture, and build high-
performing teams.

e Strong communication, relationship-building, and interpersonal skills, with emotional intelligence
to lead a close-knit organization.

e Bachelor’s degree in business, finance, or a related field, or an equivalent combination of
education and experience.

The salary range for this position is $90,000-$100,000 annually.

Jax Fire Credit Union is ready for its next chapter. If this sounds like the ideal leadership opportunity for
you, please send your resume to rwyse@comcast.net.
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